“RezEngine - Integrated Travel Solutions”

‘RezEngine offers comprehensive travel solutions to tour
operators, agents, hotels and service providers’

RezEngine has combined all the necessary tools to create a complete
online reservation system that serves the needs of the leisure travel
industry. We have developed this software in collaboration with industry
leaders to provide solutions that caters from a small inn to a large
corporate hotel and from a single destination tour operator to a large
corporate operator managing multiple destinations. By precisely
addressing the e-business solutions for the travel industry needs, our
goal is to make RezEngine the preferred booking engine for the travel
industry.

Built using the latest Internet Technologies, RezEngine is configurable,
T — economical and is the only Online Reservation System customizable to
individual needs.
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e Package configuration and Contract Management.

e Proprietary process that simplifies loading contracts and creating
packages.

e Integration of GDS like Saber, Amadeus & Galileo.

e FAClity t0 view/manage reservations and to update booking / payment
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status.

e Web interface to service providers to update inventory.

e Online back office management system.

e Single point software for configuration of tour operator’s site, tour
packages, accounting and reporting system.

e Option for Hotel management to edit content like rates on packages,
package availability etc.

e Data Synchronization between intranet and extranet modules.

e Automation of room management to minimize unsold room nights.

o Traffic Reports show availability and reservation status.

e Email and Fax integration to automate communication with customers
and vendors.

e Report Writer to create and customize reports on the fly.

e Ability to create reports in various formats including HTML, TEXT,
EXCEL and PDF.
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“For more info, visit www.rezengine.com” &-
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“RezEngine - Integrated Travel Solutions”
One can license our product in either ASP Model or as a wholly owned version.

. ASP Model Solution - Advantages:

Being able to buy just-in-time, pay-as-you-go
infrastructure plus implemented applications is
the way to go as it lets you focus on your core
business rather than internal IT operations.

The application and data is stored on our
servers, and our clients can access it anytime
using a web browser. Providing predictable,
simplified pricing, the RezEngine ASP Model
delivery method equips users with an
economical way to access the comprehensive
portfolio of IT solutions.

By using the Internet or a dedicated network
for application access, users can realize
significant cost savings in the areas of
hardware and software, system
implementation,support personnel, data
storage and ongoing maintenance.

. Time

The timing and duration of an on-site
implementation can be quite lengthy, from
several weeks to several months.

You may not have the luxury of waiting months
before you begin to use the system and
capitalize on the resulting benefits. Plus, for
each day without the solution, the existing
problem generates increased costs, lost

It takes arelatively short amount
of time to make a RezEngine ASP
solution “customerready.”
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In offering application access 24/7, our ASP
solution gives you the flexibility to utilize your
IT resources more effectively while improving
employee productivity.

During the workweek, users readily access
information via the desktop. But, when away
from the office at a conference, the airport,
home or from a hotel they can also review
and respond to vital business issues by
logging on to your application.

B nhvestment

The economic model of our ASP Model
solution dramatically reduces your upfront
exposure and lets you pay a predictable,
simplified monthly fee.

B Data Storage

Management of your data center including
personnel, environmental, technical and
financial issues takes time and money that
might otherwise be applied to other strategic
initiatives.

Fully staffed by experts in data center
management, our facilities offer a secure and
environmentally regulated area, and provide
you with easy access to your confidential
information.

. Resources

By accessing applications running in the ASP
environment, you are no longer responsible
for ensuring that the appropriate staff is
available and possesses the required skill set
to support the solution.

Because the applications are hosted by us in
a secure data center, you do not hire and
train the engineers who install the necessary
hardware, connectivity and software for each
solution, the application experts who operate
the systems, or the engineers who maintain
them.




| Security and availability :
Password-protected access to the RezEngine
portal requires customer and individual user
Identification.

User access to your specific applications
available 24 hours a day, seven days a week.

Accessing applicationsremotely
via the our environment lowers
your total cost of ownership by
eliminating upfront and ongoing
capital investments.

Predictable, simplified pricing

streamlines your forecast,
planning and budget processes.

“RezEngine - Integrated Travel Solutions”

With an ASP solution, you can
avoid investmentsin hiring IT
resources.

. Investment

Running a Web-enabled RezEngine solution
on the desktop requires an Internet
connection through the ISP of your choice, a
Web browser (either Netscape or Internet
Explorer) and a Pentium-class desktop
computer.

Fastest performance is obtained with newer
desktop equipment and a high-speed modem,
T1 line or DSL connection.

Communications between desktop and data center

Firewall ~ RezEngine Data Center
Dedicated el
Network Line O_’ .
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